DANGLETERRE

COPENHAGEN

EST. 1755

D’ANGLETERRE IS SEARCHING FOR AN EXECUTIVE HOUSEKEEPER

Are you a dedicated and experienced hotelier with passion for luxury service and guest experience?
Are you willing to walk the extra mile and lead a top performing housekeeping team? Would you
like to join a motivated and highly dedicated team in a privileged environment?

As Executive Housekeeper at the Hotel d’Angleterre you will be responsible for managing our
Housekeeping team of 3 supervisors and approximately 40 maids and housemen, who are all hosts
at the d’Angleterre providing luxury service to our guest in our 60 newly built suites and 30 bed
rooms. Our ambition is to be the leading and most exclusive hotel in Northern Europe, for which we
need outstanding managers and employees who provide our guests with a personal, stylish and
elegant service.

As Executive Housekeeper you will be responsible for the physical presentation of the hotel's
private and public areas, which are measured beyond the standards of the Leading Hotels of the
World. You will also be developing and continuously improving work practices and exceptional
operational standards. You will ensure the training and supervisory of staff as well as making and
maintaining work schedules, preparing salaries, follow-up on performances and hold financial
responsibilities. You will be responsible for all purchases regarding the department, as well as you
will be the point contact for the linen cleaning company.

We expect that you have experience from being a manager and from a similar job preferably within
the luxury segment. You must be service-minded and welcoming, with a pronounced sense of
structure and details, even in stressful situations. It is important that you are able to communicate
on all levels. We expect that you master English and preferably have knowledge of a second foreign
language. Danish knowledge is an advantage. You must have good IT experience and knowledge of
Fidelio is an advantage.

Application can be forwarded to hr@dangleterre.dk no later than August 23™ 2015.

For more information, contact HR Director Trine Colding T.Colding@dangleterre.com
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